North/Northwest Suburbs Resource Directory
Association of Homeless Advocates in the North/Northwest District (AHAND)

HOUSING

For housing in Cook County Suburbs:
Homeless Prevention Call Center..... 877-426-6515

North/Northwest Providers

Catholic Charities.........ccccceeeeeenennns 847-376-2100
Connections for the Homeless........ 847-475-7070
JOURNEYS | The Road Home......... 847-963-9163
Northwest Compass........cccceeruvveeennn. 847-392-2344
PADS Overnight Shelter.................. 847-963-9163
Veteran Crisis (National Suicide Prevention)
800-273-8255

For all youth under 18:

CCBYS Statewide Hotline....... 877-870-2663

Youth Providers

Aunt Martha’s.....ccccceeeeeeeennn. 877-692-8686
Broadway Youth Center............. 773-388-1600 ext 9
La Casa Norte....cooeeevvevviivciniiernnnnnnnn, 773-276-4900
The Night Ministry................... 877-286-2523
Northwest Compass (Youth)........... 847-754-1446

Teen Living Programs (24 hour Crisis Line)...866-
803-8336
Youth & Opportunity United......... 847-866-1200

For housing in Chicago:

Homeless Emergency Services.311 or 312-744-5000
Emergency Rental Assistance....... 312-744-2580

DOMESTIC/FAMILY VIOLENCE

lllinois

IL Domestic Violence Hotline............. 877-863-6338
Zacharias Sexual Abuse Center.......... 847-872-7799
(24 Hour Support)

Chicago

Chicago Domestic Violence............... 877-863-6338
WINGS....ccoiieeieeceee e 872-207-7005
North Suburbs

Family Promise Family Shelter.......... 847-475-4500
WINGS....oooiieieirece et 847-221-5680
YWCA Evanston........ccceceuveveeeserennane 847-864-8780

MENTAL HEALTH

Alcoholic Anonymous.........cccceeeeene. 312-346-1475

Alcoholics Anonymous (Schaumburg):

St. Mathews.......ooeeeeeiieiiiiiiiiins 847-891-1220
St. Peter Lutheran.......cccoccvveeeeennnns 847-885-3350

CORE Center.....ccevvvveeiiiiiiiiieeniceeennn, 312-572-4500

Gamblers Anonymous (Schaumburg):
........................................................... 626-960-3500

Hanover Township.......ccccceeevnivveennn. 630-873-0301
IMPACT Behavioral Health................ 847-866-2977
Kenneth Young Center.........ccccoeuuuueee. 847-524-8800
Lutheran Social Services.........cc........ 847-635-4600
NAMI (National Alliance on Mental lliness)
HINOIS..eeeeeieiiiieee e 217-522-1403
Narcotic Anonymous.......ccccccceeveeeunnnneee 708-848-4884
National Treatment Hotline............. 800-662-4357
Pillars. ..o 708-745-5277
Thresholds.......coovvvvieeeiiiiiiieeieeeee, 773-572-5400
ThIIVE. e 708-383-7500
Turning Point.......ccoviiiiiiiiiie 847-933-0051
VA Mental Health Clinic................... 708-202-2002
Village of Hoffman Estates.............. 847-781-4850
Schaumburg Family Counseling........ 847-524-1505
Vital Bridges.....ccccvvvevveeeeiiniiieeeeenns 773-826-7066
SENIOR SERVICES

Abuse Hotline.......cccccovvivieeeiiniiiennnn, 800-252-8966
The Barn....ceeeeeeecciieee e 847-524-7496
Bloomingdale Township Lunch.......... 630-529-9993
DuPage Lunch......cccccovviiiiieiinniiiiennn. 630-620-0804
Hanover Township......cccccceevvviivieeenn. 630-483-5600
Kenneth YoOUNg......ccccovvviivieeiiiniiieen. 847-524-8800
Schaumburg NUrse........ccccovvuvveeeennnns 847-923-3766
Schaumburg Township........ccccveeeennnes 847-285-4541
UTILITY HELP

CEDAL....c ottt 800-571-2332
Citizens Utility Board..........cccvveeeeennnns 800-669-5556
Com Ed Cares......cccvveeeeeerivveeeeeeninnn 800-334-7661
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LGBTQ+ SUPPORT

Broadway Youth Center .................. 773-299-7600
Center on Halsted........ccoceveveecneennen. 773-472-6469
Howard Brown Health Center.......... 773-388-1600

LGBTQ KYC Drop In Center
650 E Algonquin Rd Suite 104, Schaumburg

Love is Respect.......ccceeuuuunenee text “loveis” to 22522
PFLAG Oak Park......cocovvvervecneienenen 708-368-1738
Trans Life Center....ccccveceveivveninenen. 773-248-5200
TOWNSHIPS
Barrington.....ccooeeviiiiiiiiiiii, 847-381-5632
EIK Grove......uueeeiieiiiiiieeeeeiieee e 847-437-0300
EVanston.........eueeiciieieeieieeeeeeeeeeeeeeees 847-448-4311
Hanover.......coouviuiiiiiiiiiieeeeeeeeeeeeeeeeee 630-837-0301
MaiNe..ccoiiiiieee e 847-297-2510
B 1 L] PRSPPI 847-446-8202
NIlES.ceeii i 847-673-9300
Northfield.......ccooovieeeiiiniiiiiieee, 847-724-8300
Palatine......coocuvieeiiiiiiiee e 847-358-6700
Schaumburg......coovvvvveeeiiinciiiieeeees 847-884-0030
SKOKI€ oot 847-673-0500
Wheeling....cccooveviieeiiiiiiiiie e, 847-259-7730
IL Dept of Human Services Locator Helpline
............................................................. 800-843-6154
MEDICAID/SNAP

Cook County DHS

3501 W. Algonquin Rd — 4t Floor
Rolling Meadows, IL 60008
847-483-7171

DuPage County DHS

1717 Park St, Suite 105
Naperville, IL 60563
630-328-1000

LEGAL AID ASSISTANCE

Cabrini Green Legal Aid.........c..c....... 312-738-2452
CALA Helpline (Immigration & Refugee)
........................................................... 872-267-2252

Cook County Legal Aid Foundation.... 312-341-1070

Open Communities.......ccccevevevvvnnnnnnne. 847-501-5760
FOOD PANTRIES

The Barn (Schaumburg)..................... 847-524-7496
Church of the Holy Spirit.................. 847-882-7580
Hanover Township......cccccceevviivneennn. 630-540-9085
Evanston Vineyard Care Center Food

Pantry ..o 847-328-4544
IL Hunger Hotline..................... rryeeenenes 800-359-2163
Living Hope Church (Elk Grove)...,,,,.. 847-985-6446
Northern IL Food Bank................... ,,» 630-443-6910
Northwest Compass..........cocurunne. ,... 847-392-2344
Palatine Township.......ccccceeeiiiiiieennn. 847-358-6700
St. Marceline......ccovvviieeiiinciiieeeees 847-524-9676
Schaumburg Township............ 847-884-0030 x1013
Willow Creek.......eeevvvviiieeeeiiniiieennn, 847-765-5000

CRISIS HOTLINES

Chicago Rape Crisis Line................... 888-293-2080

Child Neglect/Abuse...........c.ccveenee.. 800-252-2873
Human Trafficking........ccccceevvvinneennnn. 888-373-7888
IL Senior Help Lin€......cceeveviveeeeinnnen. 800-252-8966
LGTBQ Help...coovvveiivieeeeeiieeee e 866-488-7386
National Alliance on Mental lliness.... 708-524-2582
National Runaway Line........cccuuveee... 800-786-2929
Opioid Help....ooocvveeeeiiiiieeeceeieee, 833-234-3643
Poison Control........cccccevevvcieeeeeeinnnen, 800-222-1212
Suicide Prevention........cccccceevvvvveeennn. 800-273-8255

HEALTH INSURANCE

COUNSELORS

Cook County

Schaumburg Township.............. 847-884-0030
DuPage County

Jessica English.......cocccvveeiiinnnnnn. 708-524-2791
Jim Strachan..cccieeecciieeccreeennennes 630-723-4057
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